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PROFESSIONAL SUMMARY

Business Analyst and Power Platform delivery lead with 10+ years of experience spanning financial operations and enterprise 

application delivery. Over 5 years leading end-to-end Power Apps (Canvas & Model-driven) delivery at Deloitte USI — from 

stakeholder discovery and requirements through Agile execution and go-live. Prior background in financial process 

operations (reconciliation, journal entries, GR/IR, statutory audit) brings practical domain depth to finance and operations-

focused engagements. Early, hands-on adopter of AI coding assistants (Claude Code, Copilot Studio) to accelerate 

documentation, internal tooling, and test-cycle turnaround.

CORE COMPETENCIES

Requirements & Discovery
Stakeholder workshops, BRD/FRD/PRD authoring, user 
stories & acceptance criteria, BPMN process mapping, 
requirements traceability, UAT coordination

Agile Product Delivery
Backlog ownership & prioritization, sprint 
planning/execution, OKR/KPI definition, MVP scoping, cross-
functional coordination

Power Platform
Power Apps (Canvas & Model-driven), Power Automate, 
Dataverse schema design, Copilot Studio, Power BI reporting

Finance & Operations Domain
Reconciliation, journal entries & amortization, GR/IR & 
vendor processing, statutory/internal audit, SOP design

AI-Augmented Delivery
Using Claude Code and Copilot Studio to accelerate documentation, internal tooling, and test-script maintenance; practical prompt 
engineering for delivery workflows

EDUCATION & CERTIFICATIONS

PGP in Data Science & Generative AI — IIIT Bangalore, 2024–2025

Bachelor of Commerce (B.Com) — Kakatiya University

Certifications: Microsoft Fabric Analytics Engineer (DP-600) · Azure Data Fundamentals (DP-900) · Databricks Lakehouse 

Fundamentals · Microsoft Power Up Program

KEY STRENGTHS

End-to-End Ownership
Requirements to release — a single 
thread of accountability across the full 
delivery lifecycle.

Stakeholder Bridge
Translate technical complexity into 
business language and back — so both 
sides agree on what's being built.

Power Apps Depth
Hands-on, end-to-end mastery  Power 
apps, Power Automate, and Copilot 
Studio as one ecosystem.



PROFESSIONAL EXPERIENCE

Assistant Manager |  Deloitte USI Feb 2020 – Present  |  Hyderabad

• Lead discovery workshops with stakeholders to map current-state processes, capture pain points, and define 

measurable outcomes before solution design begins

• Author BRDs, FRDs, and PRDs with complete functional specifications; translate business needs into user 

stories, wireframes, and information-architecture diagrams

• Maintain end-to-end requirements traceability from initial ask through UAT sign-off

• Own the backlog and run Agile ceremonies (sprint planning, standups, retrospectives) for a Power Apps 

delivery team

• Define OKRs/KPIs and report delivery progress and adoption to leadership using Power BI

• Build and deliver Power Apps solutions end-to-end (Canvas & Model-driven) — Dataverse schema design, UI, 

Power Automate integration, and deployment

• Use Claude Code (an AI coding assistant) and Copilot Studio to build internal automation tooling —

documentation generation, delivery scaffolding, and test-script assistance — that measurably shortened 

internal delivery cycles

• Mentor junior business analysts; document and share reusable delivery templates and workflow playbooks 

now used by other delivery teams

PREVIOUS EXPERIENCE

Senior Process Analyst |  Broadridge Financial Solutions Oct 2017 – Jan 2020  |  Hyderabad

• Led amortization schedules and journal entry processes for financial instruments across multiple portfolios

• Automated month-end reconciliation workflows, reducing processing time by 40%; designed SOPs adopted across 

the operations team

Senior Process Executive |  Cognizant Technology Solutions Jun 2016 – Oct 2017  |  Hyderabad

• Performed bank reconciliation and intercompany accounting for a Fortune 500 client

• Built Excel VBA macros and Power Query workflows that automated 70% of manual data processing; served as SME 

for complex reconciliation scenarios

Process Associate |  Genpact Dec 2014 – Jun 2016  |  Hyderabad

• Processed vendor invoices, GR/IR clearing, and payment runs in SAP for a global manufacturing client

• Executed vendor reconciliation and aging analysis, resolving discrepancies within SLA

Audit Executive |  N. Shiva Prasad & Co. May 2013 – Sept 2014  |  Hyderabad

• Conducted statutory and internal audits for SME clients across manufacturing and services sectors; assessed 

financial risk and verified compliance with accounting standards



SELECTED DELIVERY HIGHLIGHTS

Account Planning Intelligence Platform
Delivered a Power Apps Canvas application consolidating fragmented data across 300+ internal accounts. Ran 

requirements workshops, designed the information architecture, and managed a 6-sprint Agile backlog. Compressed a 

1.5-month manual reporting cycle to 20 days.

AI & Automation Discovery Framework
Built a structured evaluation framework (rubrics, decision trees, prompt templates) to help teams assess which 

processes suited AI vs. traditional automation vs. manual handling. Adopted as standard practice across 4 practice 

areas, cutting discovery-phase duration by ~60%.

Delivery Accelerator Toolkit
Used Claude Code to build an internal toolkit that scaffolds requirements documentation, mockups, and Power Apps 

configuration from approved specs. Cut internal app-scaffolding time from 5–6 weeks to under 1 week; adopted by 3 

delivery teams.

Test Cycle Automation
Paired Playwright with Claude Code CLI and Copilot Studio to speed up regression test authoring and maintenance, 

cutting the regression cycle from 3 days to 4 hours.


